
 

 

PRIVACY POLICY 

12TH JUNE 2019 
C.M. Trailer Equipment Limited (referred to in this Privacy Policy as we, our and us) is 
committed to the protection of your personal information and meeting the standards set out in the 
Privacy Act 1993 (the Act). 

We are committed to providing users of our websites and online platforms with an experience 
that respects their personal privacy and meets the standards set out in the Privacy Act 1993 (the 
Act) . Our privacy practices are detailed below and we ask you to read them fully. If you do not 
understand any of the terms documented in this policy, or have any questions relating to the 
contents of this policy please contact us (details below) for clarification. 

The date of this Privacy Policy is set out above. We may change this Privacy Policy at our 
discretion. By continuing to access our websites or platforms, register on any of our websites, 
otherwise interact with us or provide your personal information to us, you accept this Privacy 
Policy as it applies from time to time. 

Where changes to this Privacy Policy or changes to our internal systems and processes affect 
the way your personal information is managed, we will endeavour to contact you to inform you of 
these changes and we will update the version of this Privacy Policy on our website at ([insert]). 

1. Collection of Information 

1.1 What kinds of Personal Information we collect and hold 

We may collect various types of personal information including but not limited to your name, 
address, email, phone number, age, payment details, gender, interests or other information 
relevant to promotions and activities that we run and to your engagement with. 

1.2 Why we collect Personal Information 

Generally we collect your personal information to provide you with products and services and to 
administer our relationship with you. We also collect personal information for research and for 
marketing purposes and to provide you with information about events, products and services 
(both our own and those of other companies) that may be of interest to you, to improve the 
services we provide, to run various competitions and should you enter in to a transaction with us, 
to provide you with payment receipts. Further details on the purposes for which we may use and 
disclose your personal information are outlined below. 

1.3 How we collect Personal Information  

We primarily collect personal information directly from you when you interact with us, for example 
when: 

(a) you submit an entry into a competition or trade promotion; 

(b) you subscribe to a member database or email newsletter; 

(c) you call us, send us an email or make a post on any of our websites (including social media 
assets and platforms); 

(d) you purchase products or services from us; or 

(e) you attend an event or activity that we organise, sponsor, or are otherwise affiliated with. 

We may also obtain details about you from marketing databases or other sources that are 
publicly available such as websites, journals, legal directories and phone books. Otherwise, we 
will only collect information about you from third parties where authorised by you. If we do collect 
personal information  in this manner, we will take reasonable steps to make you aware of who we 
are, the fact and manner of collection of this information and this Privacy Policy. 



 

 

Where practical, we will ask the third party to tell you that they have provided us with your 
personal information and direct you to a copy of this Privacy Policy. 

We may also collect anonymous information through the use of cookies on our website. Cookies 
are pieces of information that are stored on your computer’s hard disk. Most web-browsers are 
set to accept cookies but you can set your web-browser to refuse cookies. Cookies themselves 
do not identify users personally but they do allow the tracking of an individual’s use of a website. 
Cookies have become commonplace on many websites. You can configure your web browser to 
reject or accept cookies. If you reject cookies you may not be able to interact with us online, or 
you may not be able to use all of the functionality on our website. 

1.4 Apps on mobile devices 

On some occasions we may transfer or transmit data (including your personal information) for the 
purposes of administering a mobile app of ours that you have installed on your Apple or other 
brand of mobile device. Any personal information we collect, transfer or transmit for these 
purposes will be treated in accordance with this Privacy Policy. 

1.5 Trade promotions (contests, promotions, competitions, sweepstakes, lotteries, and 
raffles) 

If we conduct trade promotions (which include activities such as contests, promotions, 
competitions, sweepstakes, lotteries and raffles), we may collect personal information for 
administrative purposes, and possibly to fulfil the prize for the trade promotion. We may also 
store the personal information that you provide to us for the trade promotion on our customer 
information database for use for promotional, marketing and product development purposes in 
relation to any of our products or services, including direct marketing via any medium (including 
SMS and email). 

On some occasions we may conduct a trade promotion that has its own specific privacy terms. In 
this case, notice of those terms will be provided at the time that personal information is sought 
and those terms will apply to the personal information collected as part of that trade promotion. 

If we conduct a trade promotion on a social media platform (such as Facebook) we generally do 
not require you to share personal information with us (although you may choose to do so). 

We acknowledge that where we conduct a trade promotion on a social media platform: 

(a) The trade promotion is not administered by the social media platform unless we expressly 
state that it is. 

(b) Any personal information provided by you in connection with the trade promotion or activity, is 
provided to us and not to the social media platform. 

(c) Any questions, comments or complaints regarding the trade promotion, or collection of 
personal information in connection with the trade promotion, must be directed to us, not to the 
social media platform. 

2. Use and disclosure 

2.1 Use 

By submitting your personal information to us you consent to us using your personal information 
in the following ways and for the following purposes: 

(a) to provide you with our products or services; 

(b) to administer our relationship with you, including responding to any communications you may 
have with us; 

(c) to administer online and app based services and products; 

(d) to facilitate the administration of, and your participation in, a trade promotion or other activity; 



 

 

(e) to facilitate the administration of, and your participation in, a listener loyalty program; 

(f) to facilitate the administration of, and your participation in, a member database; 

(g) to facilitate the administration of, and your participation in, an online subscription newsletter; 

(h) to monitor your activity on our websites or App products and services; 

(i) to monitor your purchase history and or our relationship with you; 

(j) to compile user databases and profiles to enable us to market goods and services more 
accurately; 

(k) for internal administrative purposes, such as procedural assessments, risk management, staff 
training, accounting, billing, product and service reviews; 

(l) to identify and inform you about other products or services that may be of interest to you; 

(m) to market, improve and add to our products and services including our websites; 

 (n) where otherwise required or authorised by law; or 

(o) where required by an enforcement body. 

If you provide us with your mobile telephone number, email address, IM address or other such 
personal information, you authorise us to send you promotional messages related to our 
products and services and the products and services that we promote. Such messages will be 
accompanied by a functional unsubscribe facility. 

2.2 Disclosure 

We may disclose personal information across our related bodies corporate in accordance with 
this Privacy Policy. We may also provide personal information to third parties: 

(a) engaged by us to provide functions on our behalf such as storing and managing databases, 
processing credit card information, mailouts, debt collection, marketing research and advertising; 

(b) authorised by you to receive personal information held by us; 

(c) where that disclosure is reasonably required to obtain advice, prepare or conduct legal 
proceedings, investigate suspected improper conduct or wrongdoing or assist a lawful authority 
in the discharge of its duties;  

(d) where there is a serious threat to an individual’s life or to public health or safety; 

(e) where there is reason to suspect unlawful activity has been engaged in; and 

(f) where otherwise permitted or required by law. 

Where we hold trade promotions in conjunction with other companies, we will offer you the 
opportunity to be contacted by our promotions partner(s) or sponsor(s). We will not provide your 
personal information to the promotions partner(s) unless you have expressly consented (“opted 
in”). 

To protect your privacy, wherever practical we impose contractual requirements of security and 
confidentiality on third parties as to how they handle any personal information that we disclose to 
them. However, except to the extent that liability cannot be excluded due to the operation of 
statute, we exclude all liability (including in negligence) for the consequences of any misuse or 
unauthorised disclosure of your personal information by these third parties. 

3. Data quality 

We take reasonable steps to ensure that the personal information we collect, use or disclose is 
accurate, complete, relevant and up-to-date. If you believe any of the personal information that 
we hold about you is incorrect or changes, please contact us on the details below so that we can 
update our records as appropriate. 



 

 

4. Data security   

Your personal information is stored in a number of secure computer storage facilities and paper 
based files, and in other records. We may also engage third party service providers to assist in 
storing and processing certain types of personal information for us. 

We have taken reasonable precautions to ensure that your personal information is protected 
from misuse, interference and loss and from unauthorised access, modification or disclosure. 

However, except to the extent that liability cannot be excluded due to the operation of 
statute, we exclude all liability (including in negligence) for the consequences of any 
unauthorised access to your personal information. Please notify us immediately if you 
become aware of any breach of security. 

5. Openness   

If you have any questions in relation to our handling of your personal information, or the kind of 
personal information we hold about you, please contact us on the details below and we will 
endeavor to assist you with your request. 

6. Access and correction and deletion 

You have rights under the Act to access and correct the personal information that we hold about 
you. If you wish to access, correct or update any personal information we may hold about you, 
please contact us at: 

  

Please include information about the action you desire us to undertake: 

 I would like to request a copy of any and all information that C.M. Trailer Equipment Limited has 
collected about me; or 

I would like to request that any and all information that C.M. Trailer Equipment Limited has 
collected about me is amended to include/omit the following; or 

I would like to request a copy of any and all information that C.M. Trailer Equipment Limited has 
collected about me and I would like to have that information removed from C.M. Trailer 
Equipment Limited’s records. 

  

Please include the following information in your letter to assist us with the location of any 
information that C.M. Trailer Equipment Limited has collected: 

Your full name 

Any usernames you may have created or registered 

Any E-mail address you may have used or registered 

The date range in which you presume you information was collected eg; Jan 2019 – May 2019 

  

Please include the following text at the bottom of your letter: 

  

By submitting this request for access to and or amendment to and or disposal of the information 
collected by  C.M. Trailer Equipment Limited pertaining to the person listed above I certify that 
the information provided above is in relation to me and on behalf of only myself. 

  

Signed <please sign> 



 

 

  

On receipt of this request, you will be informed about our course of action in writing within 20 
working days. 

  

The Act sets out some circumstances in which we are not required to provide you with such 
access. If you ask for your personal information and any of these circumstances apply, we may, 
if reasonable, give you access to the personal information in a way that meets our needs and 
yours (for example by giving you access through a mutually agreed intermediary). 

We may charge a fee for giving access to personal information, in which case we will 
inform you of the fee (which will not be excessive) in advance of providing the 
information.7. Anonymity 

Where practical, you may deal with us on an anonymous basis or by using a pseudonym. In 
some instances, because of the services we provide, if you do not provide us with your personal 
information we may not be able to provide you with the requested product or service (for 
example, if we require your details in connection with a competition we are running, we cannot 
provide you with a prize should you be a prize winner and we cannot contact you). 

8. Overseas transfers of information 

We do not generally disclose personal information to overseas recipients in the ordinary course 
of our business. Where we disclose personal information to recipients located outside of New 
Zealand we will do so in accordance with the requirements of the Act and in accordance with the 
terms of this policy. 

9. Sensitive information 

Sensitive information includes information about your race or ethnic origins, political 
opinions, religious or philosophical beliefs, trade union membership, or details of health, 
disability or sexual activity or orientation. We generally do not ask for sensitive 
information, but may do so where it is reasonably necessary for our functions and 
activities and it is permitted by law. Generally we will only collect sensitive information 
where: 

(a) you have consented to providing sensitive information (if you voluntarily submit such 
information to us you will be deemed to consent to us collecting that information); or 

(b) the collection of the sensitive information is specifically authorised or required by law. 

10. Complaints 

If you have a complaint in relation to the collection and handling of your personal 
information, or if you believe that we have not complied with this Privacy Policy or the 
Act, please contact our Privacy Officer via the details provided below. We will review all 
complaints received and the Privacy Officer will respond to the complainant. We will take 
any privacy complaint seriously, and we aim to resolve all complaints in a timely and 
efficient manner. We request that you cooperate with us during this process and provide 
us with relevant information we may require. 

We expect our procedures will deal fairly and promptly with your complaint. However, if you 
remain dissatisfied, you can also make a formal complaint to the Office of the Privacy 
Commissioner (which is the regulator responsible for privacy in New Zealand). 

 


